
20 Year Notification of Eligibility (NOE) Letter for Non-Regular Retirement Process: Notifying Soldiers of eligibility for 

Non-Regular Retirement 
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Within 

90 days

Identify error

Beyond 90 days

If elections are not designated within 

90 days, automatic elections are 

mandated by Law.

Identify 

no error

No, request transfer to the 

USAR Individual Ready Reserve 

(IRR) (Control Group Reinforcement)

No, request discharge from

the ARNG and as a 

Reserve of the Army

Shared 

Activity

Process 

Step

14

Remain a drilling 

member of the ARNG 

and as a Reserve of 

the Army? 

11

Identify error?

Predefined 

Process

Decision 

Point

3

Receive NGB 

Form 23D, DD 

Form 2656-5, and 

NGB Form 23B

10

Validate DD Form 

2656-5

System 

Related 

Activity

6

Complete form within 

90 days?

Terminator

5

Perform retirement 

brief

1

RPAM Administrator 

generates monthly 

report

(RPAM)

8

Send DD Form 

2656-5

Off-Page 

Connector

9

Receive DD Form 

2656-5

Start

12

Correct DD Form 

2656-5

7

Complete NGB 

Form 23F

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

2

Validate and send 

NGB Form 23D, 

DD Form 2656-5, 

and NGB Form 

23B

13

Upload supporting documents 

and forms

(iPERMS) and update Soldier’s 

information and election

(SIDPERS)

Yes

18

Remain a drilling 

member of the 

ARNG and as a 

Reserve of the 

Army

End

15

Go to Request Transfer to 

the USAR Individual 

Ready Reserve (IRR) 

(Control Group 

Reinforcement) Process

(Complete Map)

16

Go to Request Transfer to 

the USAR Retired 

Reserve Process

(Complete Map)

17

Go to Request Discharge 

from the ARNG and Army 

Reserve Process

(Complete Map)

End

No, request transfer 

to USAR Retired Reserve

If election is not returned 

within 90 days or has a 

discrepancy the hardcopy 

must be mailed to the 

Human Resource Center 

(HRC) of Excellence for final 

determination.

4

Schedule 

retirement brief
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